ABOUT relLaTiIONsSHAPE"™

The Art of Adjustable Communication

Transform Your Relationships with Lasting Results

Easy-to-Learn and Convenient

These easy-to-use communication tools and strategies reduce conflicts
resulting from misunderstandings in your work and personal interactions.
Our workshops are designed for you: a combination of in-person group

sessions and webinars.

Successful and Effective Framework

All programs are based on DISC® self-assessment created by
communication experts and used globally for over 40 years. DISC®
provides a nonjudgmental language and practical strategies to help people
adapt their communication for desired results.

Customized Roadmap Program for Success

The family centered dynamic is different from the classroom dynamic
which is different from the workplace dynamic. Each program is tailored to
each setting and based on the ,A* Roadmap program to communication

Success:

e Awareness of the 4 communication styles
e Acceptance and understanding of differences and

e Actions that bring positive changes

OUR
PHILOSOPHY
AND VALUES

We believe communication is
at the foundation of all of our
success.

What we say, how we say it,
and how it is understood, are
at the core.

We are all partners in
communication.

We all have the power to
adjust our communication in
daily situations.

We focus on what the person
is saying and listen with a
curious ear -- not react or
judge.

Our vision is to transform people and their interactions by using communication strategies and tools to
improve understanding and results. Condensing years of experience and knowledge, we've created
easy-to-learn, easy-to-use communication tools and strategies. Each workshop is tailored for the
unique needs of each environment - home, classroom or business. The programs incorporate the
DISC® self-assessment tool created by communication experts and used globally for over 40 years.
Communication is the foundation of all of our relationships and the core ingredient to success.
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Communication Tools for Improving Relationships



